Swiftlane Door Controller - Relay and Input
Programming Guide

Please see all installation manuals on the website at
https://www.swiftlane.com/swiftlane-installation-manual/
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1.Introduction

The Swiftlane admin dashboard can be used to configure different aspects of the Swiftlane
access control system. This guide shows how to configure and test the DCU in the admin
dashboard. This guide is primarily intended for installers.

2.Admin Dashboard Configuration
2.1.Logging into the admin dashboard

2.1.1. To begin with the configuration, the first step would be to login to the admin dashboard, by
visiting the following link. Admin Dashboard.

@ Swiftlane

SIGN IN TO YOUR ACCOUNT

You can find account name in your invitation email



https://admin.swiftlane.com/enter-workspace/

2.1.2. On the workspace page, add your workspace name and login with your provided credentials.

E Swiftlane

< Change Account

SIGN IN TO DEMO ACCOUNT
ali.raza@swiftiane.com

Forgot password

or

Get an Verification Code via your email

or

Geta Login code via Text on your Phone Number

2.1.3. Once logged in, you will see the main dashboard as shown below.

5] Activity @ rer

Demo Workspace

Filters A site Access A y
[0 Access Control St - E
User Access Status Access point / Site Access Type | Time Timestamp
- B Door Closed Automatically Front Door / Swiftlane HQ 3 days ago 2023-08-26 8:00 am
- 1} Door Opened Automatically Front Door / Swiftlane HQ 3 days ago 2023-08-26 6:00 am
P - B Door Closed Automatically Front Door / Swiftlane HQ 10 days ago 2023-08-19 8:00 am 2:;‘:;‘;:‘: Door s
- 1} Door Opened Automatically Front Door / Swiftlane HQ 10 days ago 2023-08-19 6:00 am
Building Announcel
- © Lock Action Fa Front Door / Swiftlane HQ 17 days ago 2023-08-12 8:00 am Door was closed automatically due to
active Door Unlock Schedule
Intercom Settings N - -08-
- © Unlock Action Failed Front Door / Swiftiane HQ 17 days ago 2023-08-12 6:00 am Timestamp
Faizan Khan [ Main door test / Faizan Test Site Pin Unlock 18 days ago 2023-08-12 12:55 am
- @ Incorrect Pin Main door test / Faizan Test Site Pin Unlock 18 days ago 2023-08-12 12:55 am
- 9 Inc ct Pin Main door test / Faizan Test Site Pin Unlock 18 days ago 2023-08-12 12:54 am
- © Incorrect Pin Main door test / Faizan Test Site Pin Unlock 18 days ago 2023-08-12 12:54 am
‘ Add Note
Faizan Khan o Main door test / Faizan Test Site Key Card 18 days ago 2023-08-12 12:54 am
Harish Naik o Entry Kitchen / Harish test Pin Unlock 18 days ago 2023-08-12 12:54 am
RECENT ACTIVITY
Faizan Khan o Main door test / Faizan Test Site Key Card 18 days ago 2023-08-12 12:54 am
Front Door 3 days ago
Faizan Khan o Main door test / Faizan Test Site Key Card 18 days ago 2023-08-12 12:53 am
Faizan Khan [ Main door test / Faizan Test Site Key Card 18 days ago 2023-08-12 12:53 am Front Door
Faizan Khan ] Main door test / Faizan Test Site Key Card 18 days ago 2023-08-12 12:48 am
Front Door 10 days ago
Faizankhan @ Main door test / Faizan Test Site Key Card 18 days ago 2023-08-12 12:47 am
Refer & Earn $750 )
Faizan Khan ] Main door test / Faizan Test Site Key Card 18 days ago 2023-08-12 12:47 am Front Door 10 days ago
- Qr Main door test / Faizan Test Site Key Card 18 days ago 2023-08-12 12:46 am

Front Door 17 days ago




2.2.Creating a Site

A “Site” is a virtual representation of the actual install location, the install location can be a
building, a specific area inside a building, an address, eftc.

2.2.1. To create a site, click on “Sites & Access Points” in the left panel.

El

Demo Workspace

Activity @ Her

Filters User € AC tatu A yF
O Access Control m d datelti
User Access Status Access point / Site Access Type | Time Timestamp
[l Door Closed Automatically Front Door / Swiftlane HQ 3 days ago 2023-08-26 8:00 am omatica
- B Door Opened Automatically Front Door / Swiftlane HQ 3 days ago 2023-08-26 6:00 am
. B Door Closed Automaticaly  Front Door / Swiftiane HQ 10daysago  2023-08-19 8:00 am Automatic Door o
- [B Door Opened Automatically Front Door / Swiftlane HQ 10 days ago 2023-08-19 6:00 am
Building Announcements
- © Lock Action Failec Front Door / Swiftlane HQ 17 days ago 2023-08-12 8:00 am Door was closed automatically due to
active Door Unlock Schedule
Intercom Settir
R Qu 1 Failed Front Door / Swiftlane HQ 17 days ago 2023-08-12 6:00 am Timestamp
Visitor PINs Faizankhan @ Main door test / Faizan Test Site Pin Unlock 18 days ago 2023-08-12 12:55 am
- O Main door test / Faizan Test Site Pin Unlock 18 days ago 2023-08-12 12:55 am lock
- Inc est / Fa il -08-12 12+
O Main door test / Faizan Test Site Pin Unlock 8 days ago 2023-08-12 12:54 am
- 0 inc Main door test / Faizan Test Site Pin Unlock 18 days ago 2023-08-12 12:54 am e —
‘ Add Note
Faizan Khan ] Main door test / Faizan Test Site Key Card 18 days ago 2023-08-12 12:54 am
Harish Naik @ Entry Kitchen / Harish test Pin Unlock 18 days ago 2023-08-12 12:54 am
RECENT ACTIVITY View Al
Faizankhan @ Main door test / Faizan Test Site Key Card 18 days ago 2023-08-12 12:54 am
Front Door 3 days ago
Faizankhan @ Main door test / Faizan Test Site Key Card 18 days ago 2023-08-12 12:53 am
Faizan Khan ] Main door test / Faizan Test Site Key Card 18 days ago 2023-08-12 12:53 am Front Door 3 days ago
Faizankhan @ Main door test / Faizan Test Site Key Card 18 days ago 2023-08-12 12:48 am
Front Door 10 days ago
Faizankhan @ Main door test / Faizan Test Site Key Card 18 days ago 2023-08-12 12:47 am
Refer & Earn $750 .
Faizan Khan ] Main door test / Faizan Test Site Key Card 18 days ago 2023-08-12 12:47 am Front Door 0 days ago
- Q inval Sard Main door test / Faizan Test Site Key Card 18 days ago 2023-08-12 12:46 am
Front Door 17 days ago .
2.2.2. Click on “Add Site”
E] Sites & Access Points D Her
Demo Workspace
Swiftlane HQ Access Points  Units  Elevators  Floors
O Access Control F [+ Ada access point
Kitchen 1
232€ ACCESS POINTS
Kitchen 2 Actions Name Description Address
. & || 2 ea Back Door Back Entrance 65 Langton Street, San Francisco, CA, USA
Dallas Office )
@ H 2 Edit Front Door Swiftlane Front Door Point 65 Langton Street, San Francisco, CA, USA
Faizan Test Site @ || 2 e Main Gate Main Gate 65 Langton Street, San Francisco, CA, USA
B H 2 Edit Michael's office Remote office 65 Langton Street, San Francisco, CA, USA

Building C

Harish test

Refer & Earn $750




2.2.3. Input the required information and click “Create”.

EI Sites & Access Points / Add a new Site

Demo Workspace Add a new Site

O Access Control GENERAL INFORMATION

Site Name Address

1600 Pennsylvania Avenue Northwest, Washington, DC, USA

Country

cific Standard Time - Americ United Stat

© Sites & Access Points

Building Announcements Phone Number

Intercom Settings

or PINs

Cancel

Audit Logs

RentGPT

Refer & Earn $750 @ support

2.2.4. After clicking “Create”, you will see the newly created site in the left panel.

EI Sites & Access Points O Her

Demo Workspace

swiftlane HQ  AccessPoints Units  Elevators  Floors
2]
O Access Control + Add Access Point
Ity Feed Kitchen 1 .
232€ 2] ACCESS POINTS
Kitchen 2 B Actions Name Description Address
2
© Sites & Access Points
Dallas Office z]
Faizan Test Site 7‘
Building C
2]
Harish test z)
demo-test
-, 2)

Refer & Earn $750 @ support




2.3.Creating an Access Point

An “Access Point” is a logical/virtual representation of the entry point that you want to secure the
Swiftlane access control system. A site can have multiple access points.

2.3.1. On the site view, click on “Add Access Point”.

EI Sites & Access Points O Her

Demo Workspace

Access Points  Units  Elevators  Floors

Swiftlane HQ
2]
O Access Control T
— Kitchen 1 _
232€ 2] ACCESS POINTS
Kitchen 2 7‘ Actions Name Description Address
4
Dallas Office z)
Faizan Test Site z]
Building C
2]
Harish test z)
demo-test
; )

Audit Logs

Refer & Earn $750 @ support

2.3.2. On the “Add a new Access Point” page, add the required information and click “Create”.

EI Sites & Access Points / Add a new Access Point

Demo Workspace Add a new Access Point

Dem

O Access Control GENERAL INFORMATION

Name Description

feme

Select Site Door Color in Mobile Ul

@ Sites & Access Points

Building Announcements

ACCESS
Nearby Access Remote Access
People in this group can perform access via key card & fobs, PIN access, face unlock and mobile biuetooth/NFC People in this group can unlock the door using their mobile app, from anywhere, through cellular or wifi based

unlock mobile unlock

Live View Access
People in this group would be able to see a latest camera snapshot from the intercom, and also call back the reader

from their mobile phone’

Cancel

Refer & Earn $750 @ support




2.3.3. After you have created the access point, you will see the new created access point.

El

Demo Workspace

O Access Control

ty Feed

© Sites & Access Points

Buildi

Intercom Settings

Visitor PINs

Audit Logs

RentGPT

Refer & Earn $750

Swiftlane HQ

Kitchen 1

Kitchen 2

Dallas Office

Faizan Test Site

Building C

Harish test

demo-test

(2]

) )

RO RNNEN

>

Sites & Access Points

Access Points  Units

+ Add Access Point
ACCESS POINTS

Actions

Elevators  Floors

Name

Description

D tep

Address

I & || 2 ea

demo-access-point

demo-access-point

1600 Pennsylvania Avenue Northwest, Washington, DC, USA |




2.4.Adding a DCU to an Access Point

2.4.1. Click on “Edit” on the newly created access point.

El Sites & Access Points 0 Hep

Demo Workspace
N Access Points  Units  Elevators  Floors
Swiftlane HQ — | ——
2]
O Access Control + Add Access Point
Activity Feed Kitchen 1 -
ﬁ\ ACCESS POINTS
Users
Kitchen 2 ‘ Actions Name Description Address
2
o d P d P 1600 P Avenue Northwest, Washington, DC, USA
© Sites & Access Points
Dallas Office z]
Building ncements
Intercom Settings Faizan Test Site 7]
Ns o
Building C —
2
dules —
Integrations Harish test z)
demo-test
; z)

Audit Logs

RentGPT

Refer & Earn $750 @ support

2.4.2. Scroll down to the section “Assigned Door Controllers” and click “Edit/Assign Device(s)”".

El

Demo Workspace v KEY CARD READERS

Demc

Select Card Readers
[0 Access Control

CARD READER SETTINGS
@ PNAccess®
Sites & Access Points

Edigiiou ASSIGNED DOOR CONTROLLERS

Device Relays

Integrations

ELEVATORS @

Refer & Earn $750 _— @ support
Delete Door




2.4.3. On the “Edit/Assign Device(s)” pop-up, click on the dropdown and select the required DCU
that you want to add to the access point.
If no Door Controllers are Ilisted, please contact Swiftlane support at
support@swiftlane.com or 505-65-SWIFT to add the existing hardware into the account.
For relays built inside Swiftreader X, you will see entries with three relays as well. You
are able to also fire more than one relay, and set an individual timer for how long the
relay should release the door.

Access Point To Door Controllers Mapping

2.4.4. Click on the “Add Door Controller” button.

Access Point To Door Controllers Mapping

m Cancel



mailto:support@swiftlane.com

2.4.5. The assigned DCU will now show its available relays for assignment. Select the relay that is
physically tied to the lock that is installed on the access point. You can also modify the
amount of the time the relay will trigger for when an unlock happens. In this example “Relay
1” is tied to the access point with an unlock time of 10 seconds. You can map multiple relays
to a single access point, if your physical hardware consists of more than one locking
hardware. This is common for vestibules, dual panel swinging doors, etc.

Access Point To Door Controllers Mapping

SL_DCU_0123956BF18FCB8401

Relay 1 Relay 2 Relay 3 Relay 4

Cancel

2.4.6. Click “Save”. The DCU is now mapped to the access point.

Access Point To Door Controllers Mapping

SL_DCU_0123956BF18FCB8401

Relayl 10 se Relay 2 Relay 3 Relay 4

Cancel




2.5.Mapping a Card Reader to a DCU

A Key Card Reader in the admin dashboard is a virtual representation of the physical key card

reader.
2.5.1. A card reader needs to be created, before it can be mapped to a DCU. To create a reader,

click on “Hardware” on the left panel and then click on “Key Card Readers”.

Configure all your hardware devices

Demo Workspace
em Door Controllers  Intercom Readers [Key Card Readers| SmartLocks ~Key Cards and Fobs ~ Mobile Keycards.
[0 Access Control Filters ler name ) ntrolle Y ne Sites
Activity Feed
KEY CARD READERS
Actions Reader name Connected to controller Supported type | Terminalname  Site Access Point Manufacturer ~ Status

2 Edit|@  Main door key card SL_DCU_0123EF26E0AE684901 weigand weigand 1 Faizan TestSite  Maindoortest  STID °
2 Edit | (] Kitchen entry SL_DCU_0123E7C41B79C3E401 weigand weigand 1 Harish test Entry Kitchen STID o

& Hardware

Audit Logs

RentGPT

Refer & Earn $750




2.5.2. Click on “New Key Card Reader”.

El

Demo Workspace

[0 Access Control

Activity Feed

Intercom Settings

Visitor PINs

Settings
rts
& Hardware

dit Log

Refer & Earn $750

ware devi

Configure all you
Mobile Keycards

Door Controllers  Intercom Readers ~ Key Card Readers ~ Smart Locks ~ Key Cards and Fobs

Filters  Reade

KEY CARD READERS

Connected to controller Supported type | Terminal name

Actions Reader name
2 Edit|(F Main door key card SL_DCU_0123EF26E0AE684901 weigand weigand 1
2 Edit |7 Kitchen entry SL_DCU_0123E7C41B79C3E401 weigand weigand 1

Site
Faizan Test Site

Harish test

Access Point
Main door test

Entry Kitchen

Manufacturer

STID

STID

Status
o

(]




2.5.3. Add the required information as shown below.

[l

Demo Workspace

[ Access Control

Setting

Reports

Hardware

Refer & Earn $750

Hardware |/ New Key Card Reader

New Key Card Reader

Configure a new key card reader into the Swiftlane system

Mobile Keycards Reader Configurations File

GENERAL INFO

Reader name 1. Add Reader Name
demo-reade:

2. Select Reader Manufacturer. For STiD Readers, choose
Manufacturer configured if you have received a preconfigured reader,

. otherwise choose config pending.

Reader Config Status

© Configured Config Pending (Learn More)

CONFIGURE CONNECTION TO THE CONTROLLER

Door controller 3. Select the DCU that you want to map the reader to.

SELECT A SITE TO CONNECT ACCESS POINT, ELEVATORS OR FLOOR

site 5. Select the “Site”.

CONNECT TO AN ACCESS POINT

Access Point 6. Select the Access Point to which the DCU is mapped to.

demo-access-point

CONNECT ELEVATORS

Elevators

CONNECT TO A FLOOR CALL BUTTON (READER OUTSIDE ELEVATOR)

Floor

Add Key Card Reader Cancel

7. Click “Add Key Card Reader” to complete the mapping.

Description

Model number

© Weigand

000

000
oceo

4. Select the Wiegand terminal to which the reader is which the

Reader terminal @ reader is physically wired to,




2.6.Adding a Key Card through the “Hardware” tab

2.6.1. To add a key card, select “Hardware” in the left panel and click “Key Cards and Fobs”.

rdware devices

Dermo Workspace Configure all your

emo Door Controllers Smart Locks

Intercom Readers ~ Key Card Readers

Filters  Reac

O Access Control

Activity Feed

KEY CARD READERS

Connected to controller

Building Annc

Intercom Settings

& Hardware

Audit L

Refer & Earn $750

Actions Reader name
2 Edit | Main door key card SL_DCU_0123EF26E0AE684901
2 Edit |7 Kitchen entry SL_DCU_0123E7C41B79C3E401

Mobile Keycards

Supported type | Terminalname  Site
weigand weigand 1 Faizan Test Site
weigand weigand 1 Harish test

Access Point
Main door test

Entry Kitchen

Manufacturer ~ Status
STID °
STID (]

2.6.2. Click on “New Key Card”.

EI Hardware 4 csv
Demo Workspace . Configure all your hardware devices
e Door Controllers  Intercom Readers ~ Key Card Readers ~ Smart Locks

[0 Access Control Filters Statu g

KEY CARDS AND FOBS LIST

Actions:

Actions Status Card Number

2 Edit | (4 (]

Iding Announcements

m Settings

Hardware

Audit L

Refer & Earn $750

0x67904958 (1737509208 - Faizan)

Key Cards and Fobs ~ Mobile Keycards

Assigned User

Faizan Khan 2

Card Format

Raw 64 Bits

@ Facility Code Settings

Facility code




2.6.3. Enter the “card bit length” and “card format” in the “CARD FORMAT” section.

EI Key Cards and Fobs / Add a New Key Card

Demo Workspace Add a New Key Card

Use this Wizard to Create a New Key Card

O Access Control

CARD FORMAT
vity Feed

Select Bits length Select Card Format

& Access Points

Building Announcements Add Key Card Cancel

Intercom Settings

Visitor PINs

Settings

& Hardware

udit Logs

Refer & Earn $750 @ support

EI Key Cards and Fobs / Add a New Key Card

Demo Workspace Add a New Key Card

Use this Wizard to Create a New Key Card

[0 Access Control

© CARD FORMAT

Select Bits length Select Card Format

40 Bit

Sites & Access Points

. A CARD INFORMATION
Building Announcements
Intercom Settings Select Card Number Format

Decimal

r PINs
© single Key Card Multiple Key Cards

Card Number User
Reports Description or Serial Number Printed on the Card
Hardware
Audit Lo Hex value: -

Binary Format Value (read only)
RentGPT

Refeq & Eary$750 Add Key Card Cancel




2.6.5. To add a single key card, select the “Single Key Card” checkbox

El

Demo Workspace

[0 Access Control

vity Feed

s & Access Points

Building Announcements

Intercom Settings

Visitor PINs

Settings

& Hardware

udit Logs

Refer & Earn $750

Key Cards and Fobs / Add a New Key Card

Add a New Key Card
Use this Wizard to Create a New Key Card
© CARD FORMAT

Select Bits length Select Card Format

40 Bit Raw 40 Bit

CARD INFORMATION

Select Card Number Format

Decimal

Multiple Key Cards

Card Number User
Description or Serial Number Printed on the Card

Hex value: -

Binary Format Value (read only): -

Add Key Card Cancel

2.6.5.1. Enter the card number, description for the card number. You can choose if you want to
assign it to a user.

El

Demo Workspace

[0 Access Control

Points
Building Announcements

Intercom Settings

Visitor PINs

Settings

& Hardware

dit Logs

Refer & Earn $750

Key Cards and Fobs / Add a New Key Card

Add a New Key Card
Use this Wizard to Create a New Key Card
© CARD FORMAT

Select Bits length Select Card Format

40 Bit Raw 40 Bit

© CARD INFORMATION

Select Card Number Format

Decimal

© Single Key Card Multiple Key Cards

Card Number User

9719 Ali Raza

Description or Serial Number Printed on the Card

Demo Test Card

Hex value: 2E607D7

Binary Format Value (read only): 10111001100000011111010111

Add Key Card Cancel




2.6.5.2. Click on “Add Key Card” and the card will be added to the database.

EI Key Cards and Fobs / Add a New Key Card

Demo Workspace Add a New Key Card

Use this Wizard to Create a New Key Card

[0 Access Control

© CARD FORMAT
Activity Feed

Select Bits length Select Card Format

40 Bit Raw 40 Bit

© CARD INFORMATION

Intercom Settings Select Card Number Format
Decimal
Visitor PINs
© Single Key Card Multiple Key Cards
Card Number User

Settings

rts Description or Serial Number Printed on the Card

Demo Test C;

& Hardware

dit Log Hex value: 2E607D7

Binary Format Value (read only): 10111001100000011111010111

Refer & Earn $750




2.6.6. To add multiple cards in a single go, select the “Multiple Key Cards” checkbox in the “CARD
INFORMATION” section.

E] Key Cards and Fobs / Add aNew Key Card

Demo Workspace v Add a New Key Card

Dem

Use this Wizard to Create a New Key Card

O Access Control

© CARDFORMAT

Select Bits length Select Card Format

40 Bit Raw 40 Bit

CARD INFORMATION

Select Card Number Format

Decimal

First Number in Range Last Number in Range

Add Key Card Cancel

Refer & Earn $750 @ support




2.6.6.1. Enter the first and last number of the Key cards that you want to add. The following
image shows how to add 10 beginning with “2000101” (decimal) and ending with

“2000110” (decimal). User assignment for multiple key cards is done via the “Key Cards
and Fobs” page.

EI Key Cards and Fobs / Add a New Key Card

Demo Workspace Add a New Key Card

Use this Wizard to Create a New Key Card

[ Access Control

© CARD FORMAT

Select Bits length Select Card Format

40 Bit Raw 40 Bit

CARD INFORMATION

Select Card Number Format

Decimal

Visitor PINs

Schedules Single Key Card @ Multiple Key Cards Key Cards and Fobs
First Number in Range Last Number in Range
2000101 2000110

& Hardware
Add Key Card Cancel

Audit Logs

RentGPT

Refer & Earn $750 @ support

2.6.6.2. Click on “Add Key Card” and the cards will be added to the database.

EI Key Cards and Fobs / Add a New Key Card

Demo Workspace y Add a New Key Card
Use this Wizard to Create a New Key Card

O Access Control

© CARD FORMAT
Activity Feed

Select Bits length Select Card Format

40 Bit Raw 40 Bit

Sites ts
CARD INFORMATION

Building Announcements

Select Card Number Format

Decimal
Single Key Card @ Multiple Key Cards Key Cards and Fobs
Integrations First Number in Range Last Number in Range
Settings 000101 2000110
Reports
& Hardware 7

Audit Logs

RentGPT

Refer & Earn $750 @ support




2.7.Adding Keycard from Activity Feed

2.7.1. To add a keycard from the activity feed, first make sure that everything DCU is powered on
and connected. Also make sure that the DCU is added to the access point and the reader is
mapped to the DCU.

2.7.2. Swipe a card on the DCU. A “Invalid Key Card” will appear in the activity feed.

El

Demo Workspace

[0 Access Control

4 Activity Feed

oints

Building Announcen

Intercom Settir

Visitor PINs

RentGPT

Refer & Earn $750

Activity @ Hep

Filters User Acce AC tatu Ac YF
m d date/time

User Access Status Access point / Site Access Type | Time Timestamp
I @ invaid Key Car demo-access-point / demo-test  Key Card inafewseconds  2023-08-29 8:28 pm
- B Door Closed Automatically Front Door / Swiftlane HQ 4 days ago 2023-08-26 8:00 am
- 18 Door Opened Automatically  Front Door / Swiftlane HQ 4 days ago 2023-08-26 6:00 am
- 1 Door Closed Automatically Front Door / Swiftlane HQ 11 days ago 2023-08-19 8:00 am
- 18 Door Opened Automatically  Front Door / Swiftlane HQ 11 days ago 2023-08-19 6:00 am
- O Lock Act Front Door / Swiftlane HQ 18 days ago 2023-08-12 8:00 am
- © Unlock Action Failed Front Door / Swiftlane HQ 18 days ago 2023-08-12 6:00 am
Faizankhan @ Main door test / Faizan Test Site Pin Unlock 18 days ago 2023-08-12 12:55 am
- O incor Main door test / Faizan Test Site  Pin Unlock 18 days ago 2023-08-12 12:55 am
- @ Incorrect P Main door test / Faizan Test Site  Pin Unlock 18 days ago 2023-08-12 12:54 am
- 0 Incor Main door test / Faizan Test Site  Pin Unlock 18 days ago 2023-08-12 12:54 am
Faizankhan @ Main door test / Faizan Test Site ey Card 18 days ago 2023-08-12 12:54 am
Harish Naik @ Entry Kitchen / Harish test Pin Unlock 18 days ago 2023-08-12 12:54 am
Faizankhan @ Main door test / Faizan Test Site  Key Card 18 days ago 2023-08-12 12:54 am
Faizankhan @ Main door test / Faizan Test Site  Key Card 18 days ago 2023-08-12 12:53 am
Faizankhan @ Main door test / Faizan Test Site  Key Card 18 days ago 2023-08-12 12:53 am
Faizankhan @ Main door test / Faizan Test Site  Key Card 18 days ago 2023-08-12 12:48 am
Faizankhan @ Main door test / Faizan Test Site  Key Card 18 days ago 2023-08-12 12:47 am
FaizankKhan @ Main door test / Faizan Test Site  Key Card 18 days ago 2023-08-12 12:47 am

@ Invaiid Key Ca

Key Card

a few seconds ago

Register Card for a user
Invalid Card Number

Card Number

Facility Code
Timestamp

lock
‘ Add Note
RECENT ACTIVITY View Al
Front Door 4 days ago
Front Door 4 days ago
Front Door 11 days ago
Front Door 11 days ago

2.7.3. Click on the “Invalid Key Card” entry and on the right hand side click on “Register Card for a

user”.
[5l

Demo Workspace

[0 Access Control

4y Activity Feed

Points
ding Announcements
Intercom Settir

Visitor PINs

RentGPT

Refer & Earn $750

Activity @ Hep

Filters

User Access Status

© Invalid Key Car

B Door Closed Automatically
- /0 Door Opened Automatically
- Ml Door Closed Automatically
- /0 Door Opened Automatically

Faizan Khan

Faizan Khan

Harish Naik

Faizan Khan

Faizan Khan

Faizan Khan

Faizan Khan

Faizan Khan

0O 0 0000 0 0000 0 0

Faizan Khan

Access point / Site Access Type

demo-access-point / demo-test Key Card
Front Door / Swiftlane HQ

Front Door / Swiftlane HQ

Front Door / Swiftlane HQ

Front Door / Swiftlane HQ

Front Door / Swiftlane HQ

Front Door / Swiftlane HQ

Main door test / Faizan Test Site Pin Unlock
Main door test / Faizan Test Site Pin Unlock
Main door test / Faizan Test Site Pin Unlock
Main door test / Faizan Test Site Pin Unlock
Main door test / Faizan Test Site Key Card
Entry Kitchen / Harish test Pin Unlock
Main door test / Faizan Test Site Key Card
Main door test / Faizan Test Site Key Card
Main door test / Faizan Test Site Key Card
Main door test / Faizan Test Site Key Card
Main door test / Faizan Test Site Key Card
Main door test / Faizan Test Site Key Card

Time

in a few seconds
4 days ago
4 days ago
11 days ago
11 days ago
18 days ago
18 days ago
18 days ago
18 days ago
18 days ago
18 days ago
18 days ago
18 days ago
18 days ago
18 days ago
18 days ago
18 days ago
18 days ago

18 days ago

Timestamp

2023-08-

2023-08-

2023-08-

2023-08-

2023-08-

2023-08-

2023-08-

2023-08-

2023-08-

2023-08-

2023-08-

2023-08-

2023-08-

2023-08-

2023-08-

2023-08:

2023-08-

2023-08-

2023-08-

29 8:28 pm
26 8:00 am
26 6:00 am
19 8:00 am
19 6:00 am
12 8:00 am
12 6:00 am
1212:55 am
1212:55 am
1212:54 am
1212:54 am
1212:54 am
1212:54 am
1212:54 am
1212:53 am
1212:53 am
1212:48 am
1212:47 am

1212:47 am

© Invalid Key Car

Key Card

a few seconds ago

Invalid Card Number

Card Number

Facility Code

Timestamp

‘ Add Note

RECENT ACTIVITY View A
Front Door 4 days ago
Front Door 4 days ago
Front Door 11 days ago
Front Door 11 days ago




2.7.4. After clicking “Register Card for a user” you will arrive on the “Add new Key Card” screen.
Most of the data field will be populated.

El

Demo Workspace

Dem

O Access Control

4 Activity Feed

Building Announcements

Intercor

Refer & Earn $750

Key Cards and Fobs

Add a New Key Card

Use this Wizard to Create a New Key Card

Add a New Key Card

© CARD FORMAT

Select Bits length

26 Bit

° CARD INFORMATION

Hex value: 0x2E607D7

User

Add Key Card Cancel

Select Card Format

Binary Format: 10111001100000011111010111

Description or Serial Number Printed on the Card

2.7.5. Ensure that the information is correct and click on “Add Key Card”. The new key card will

now be entered into the database.

El

Demo

Demc

0 A
4%

Workspace

ccess Control

Activity Feed

Building Announcements

Interc

Integrations

Refer & Earn $750

Key Cards and Fobs

Add a New Key Card

Use this Wizard to Create a New Key Card

Add a New Key Card

© CARD FORMAT

Select Bits length

Bit

° CARD INFORMATION

Hex value: 0x2E607D7

User

Cancel

Select Card Format

RawB4Bit

Binary Format: 10111001100000011111010111

Description or Serial Number Printed on the Card

48629719




2.8.Configuring REX on DCU
REX (Request to Exit) is a physical input port on the DCU that can be configured in

the admin

panel. REX inputs can be connected to multiple hardware devices physically. Common

examples are Motion detectors, REX buttons, Panic bars, Postal Key modules, efc.

2.8.1. To configure REX on a DCU, go to “Hardware” in the left panel and click on the “Door

Controllers” tab.

51 Hardware

Demo Workspace

Configure all your hardware devices

Door Controllers | Intercom Readers ~ Key Card Readers ~ Smart Locks ~ Key Cards and Fobs ~ Mobile Keycards

O Access Control Filters.

Activity Feed

DOOR CONTROLLERS

& Hardware

Audit Logs

RentGPT

Refer & Earn $750

D ver

Actions Name Device ID C;’;‘g:’e \F/'L”r“sz';‘;"'e Local IP Mac address Description gfm‘;’“
(2 et Faizan's DCU SL_DCU_O123EF26EOAEBB4901  5.2.0 1123 1921681.2 40:91:5118:05:47 ©offine
2 Bt - SL_DCU_0123EF1CFB95413301 5.2.0 © offiir
2 Edit | Harish's_DCU SL_DCU_0123E7C41B79C3E401 5.2.0 1123 192.168.0.107 40:91:51:18:78:e3 Q offiir
2 e SL_DCU_0123956BF18FCB8401 520 1123 192168100145  3c:e0:0e:60:79:b7 Qo
2 et Eg’gr‘ Door & Back SL_DCU_012366C8005318A401  5.2.0 180 10110152 ac:67:b2:e6:1cieb Qorfii

2.8.2. Find the Device ID of the DCU whose REX you want to configure and click “Edit”
example the device id is “SL_DCU_0123956BF18FCB8401”.

. In this




El

Demo Workspace

[0 Access Control

& Access Points

Building Announce

& Hardware

Audit L

Refer & Earn $750

Hardware

Configure all you

ware devices

Door Controllers  Intercom Readers.

Filters ~ Sear

DOOR CONTROLLERS

Actions Name

(2 Eat)@  Faizan's DCU
2 Edit |4 -

2 Edt]  Harish's.DCU

2 Edt|

Front Door & Back
Door

Key Card Readers

Smart Locks

Device ID

SL_DCU_0123EF26EOAE684901

SL_DCU_0123EF1CFB25413301

SL_DCU_0123E7C41B79C3E401

SL_DCU_0123956BF18FCB8401

SL_DCU_012366C8005318A401

Key Cards and Fobs

Hardware
Version

Mobile Keycards

Firmware
Version

1123

112.3

1123

Local IP

192.168.1.2

192168.0.107

192.168.100.145

10110152

Mac address

40:91:51:18:05:d7

40:91:51:18:78:e3

3c:e9:0e:b0:79:b7

ac:67:b2:e6:1c:eb

Description

D Her

Network
Status

O offiine




2.8.3. Scroll down to section “REX INPUT TO RELAY MAPPING”. Here you can modify the
mapping of REX Input to a specific relay. You can also control the time for which a relay is
triggered when an unlock is coming through the REX input. Multiple Relays can be mapped
to a single REX and multiple REX can be mapped to a single relay.

El

Demo Workspace

[ Access Control

Assign Elevator Call Button

1. REX INPUT 1 mapped to a single relay.

2. REX INPUT 2 mapped to two relay (relay 2 and relay 3). Use case: Single REX button unlocking a vestibule door.
3. REXINPUT 3 and 4 mapped to a single relay (relay no. 4). Use case: One door controlled by two REX inputs. One
REX INPUT TO RELAY MAPPING REX input is connected to a panic bar and the other input is connected to a motion sensor.

Map any third party input to trigger any relay/s. For example, postal button to exit, motion sensor, Fire Alarms, etc.

REX INPUT RELAYS MAPPED
1. | REX INPUT1 Relay1 1 sec Relay 2 Relay 3 Relay 4
2. | REX INPUT2 Relay 1 Relay2 10 e Relay3 7 ’ Relay 4
REX INPUT3 Relay 1 Relay 2 Relay 3 Relayd 7 sec
3.
REX INPUT4 Relay 1 Relay 2 Relay 3 Relay4 10
& Hardware

RentGPT

Refer & Earn $750 @ support

2.8.4. Click “Save” at the bottom the latest REX configuration will be sent to the device.

Assign Elevator Call Button

REX INPUT TO RELAY MAPPING

Map any third party input to trigger any relay/s. For example, postal button to exit, motion sensor, Fire Alarms, etc.

Building Anno REX INPUT RELAYS MAPPED
Inter
REX INPUT1 Relay1 10 ec Relay 2 Relay 3 Relay 4
REX INPUT2 Relay 1 Relay2 10 e Relay3 7 sec Relay 4
REX INPUT3 Relay 1 Relay 2 Relay 3 Relay4 7 sec
Reports
REX INPUT4 Relay 1 Relay 2 Relay 3 Relay4 10
& Hardware 7
e

RentGPT

Refer & Earn $750 @ support




2.9.Adding Elevator mappings to DCU

An Elevator is the admin dashboard is a logical representation of a physical Elevator cab. For
buildings with multiple elevators, create a separate elevator for each cab. Elevator have
2.9.1. To create Elevator and Floor mappings, we first need to create an Elevator instance. An
Elevator instance can be created by clicking on “Sites and Access Points” in the left panel
and then clicking on “Elevators”.

EI Sites & Access Points EEETET (> I
Demo Workspace
Swiftlane HQ Access Points  Units Floors
2]
‘ + Add Elevator
Kitchen 1 J—
2]
Kitchen 2 .
2]
Dallas Office

Faizan Test Site 7‘

Building C —

Harish test

demo-test

Audit Logs

RentGPT

Refer & Earn $750 @ support

2.9.2. To create an elevator click on “Add Elevator”.

El Sites & Access Points O Her

Demo Workspace

Access Points  Units  Elevators  Floors

Swiftlane HQ —
2)
O Access Control ‘ + Add Elevator
Kitchen 1 7‘
Kitchen 2
2)
© Sites & Access Points
Dallas Office

N

Faizan Test Site

[~

Visitor PINs

Building C

()

Harish test

demo-test

Refer & Earn $750 @ support




2.9.3. Input the required information. If you want to map a card reader to the elevator, please create
a card reader as shown in the section “Mapping a Card Reader to a DCU”. In this example,
we are using the “demo-test” reader created previously.

EI Elevators / Add Elevator

Demo Workspace y Add Elevator

O Access Control GENERAL INFORMATION
Car Number Elevator Name
1 demo-elevator
Select a Site Description
demo-test demo-elevator

8  Reader mapped to the Elevator. It enables Floor call buttons based on access.

Cancel

Refer & Earn $750 @ support

2.9.4. Click on “Create” and a new elevator instance will be created.

E] Elevators / Add Elevator

Demo Workspace o Add Elevator
O Access Control GENERAL INFORMATION
Car Number Elevator Name
1 demo-elevator
Select a Site Description
no-test demo-elevator

ites & Access Points -

ELEVATOR TO READERS MAPPING

Reader mapped to the Elevator. It enables Floor call buttons based on access.

cancel

H

Audit Logs

RentGPT

Refer & Earn $750 @ support




2.9.5.After the elevator has been created, we will need to create a separate Floor for each of the
floors that need to be controlled by the Swiftlane Access Control System. To create a Floor
instance, click on “Sites & Access Points” in the left panel and then click on “Floors”. Please be
sure that you have also selected the correct site, in this example, we are creating a floor in the
demo site.

EI Sites & Access Points O Hep
Swiftlane HQ Access Points  Units Elevatcrs

>

[ Access Control A ‘ T raano
Activity Feed Kitchen 1 o
tivity Feed Cieh 2
Kitchen 2 o
2]
Dallas Office

IS

Faizan Test Site

(v

Building C

o

Harish test )

demo-test

Refer & Earn $750 @ support

2.9.6.Click on the “Add floor” button.

El Sites & Access Points O e

Demo Workspace

Access Points  Units  Elevators  Floors

Swiftlane HQ —
2]
0 Access Control A [ + adatior |
Kitchen 1
2]
Kitchen 2 —
2]
Sites & Access Points
Dallas Office

>

=4 Buildin,

Faizan Test Site

N

Building C

[~

Harish test

N

demo-test

Audit Logs

RentGPT

Refer & Earn $750 @ support




2.9.7.Input the required information in the “General Information” section. If you have a reader at each
floor, you will need to assign a reader. If the reader instance has not already been created you
will need to create a reader as shown in the section “Mapping a Card Reader to a DCU”.

El

Demo Workspace

O Access Control
Activity Feed

Sites & Access Points

Buildin

Refer & Earn $750

2.9.8.Click “Next” and more options will appear.

El

Demo Workspace

[ Access Control

ed

s Groups

Sites & Access Points

Audit Logs

RentGPT

Refer & Earn $750

Floors / Add floor

Add floor

GENERAL INFORMATION

Floor Name

Description

Demo First Floor

FLOOR TO READERS MAPPING

m Cancel

Reader installed outside the elevator. It enables elevator Call button on the floor.

Select a Site

demo-test

Floors / Add floor

Add floor

GENERAL INFORMATION

A% > _ UM Floor Name
) Y-

| =t | 1

Description
|

Demo First Floor

FLOOR TO READERS MAPPING

Reader installed outside the elevator. It enables elevator Call button on the floor.

Select a Site

demo-test




2.9.9.Scroll down to “FLOOR BUTTON TO RELAY MAPPING” and click on “Add”.
=

Demo Workspace

[0 Access Control

Refer & Earn $750

FLOOR BUTTON TO RELAY MAPPING | Add |

Map relays with the particular floor button on reader inside the elevator

Actions Device

UP CALL BUTTON ON FLOOR TO RELAY MAPPING | Add / Edit |

" i
W‘ / " Map relays with the Elevator Call button placed on this floor

Device

Relays

2.9.10.After clicking “Add” a new pop-up will appear. This pop-up allows you to map a floor button to
relay on the DCU. Select the elevator to which this floor belongs using the “Select Elevator”
dropdown. Also select the door controller from the “Select Door Controller” dropdown and click
on “Add Door Controller”.

Floor Button To Relay Mapping

aa
Ca

Cancel




2.9.11.After adding the door controller, select the relay to which the floor button is physically mapped
to. In this example, we are using relay 1. Ensure that the relay is not mapped to another access
point. You can also adjust the time the floor button remains active after the user has
authenticated themselves.

Floor Button To Relay Mapping

aa
(s O &

SL_DCU_0123956BF18FCB8401

Relay1 7 . Relay 2 Relay 3 Relay 4

Cancel

2.9.12.Click “Save” and the floor button mapping will be complete.

Floor Button To Relay Mapping

aa
> 67 &

SL_DCU_0123956BF18FCB8401

Relay 1 se Relay 2 Relay 3 Relay 4

Save Cancel




2.9.13. Ifitis a requirement that only authenticated users can call the elevator using the “Elevator
call button”, we need to map the elevator call button to relay. To map the elevator call button
click on the “Add/Edit” in the “UP CALL BUTTON ON FLOOR TO RELAY MAPPING” section.

El 1SLE S
0@ &
Demo Workspace e ©
Actions Elevator Device Relays
O Access Control
2 Edit demo-elevator SL_DCU_0123956BF18FCB8401 Relay 2 (7s)
UP CALL BUTTON ON FLOOR TO RELAY anpmsw
il VIV
W‘ | Map relays with the Elevator Call button placed on this floor
Sites & Access Points I

@

il

Building Announcements

Device Relays

Delete

Refer & Earn $750 @ support

2.9.14. A new pop-up will appear, select the door controller from the “Select Door Controller”
dropdown and click on “Add Door Controller”.

Up Call button on Floor to relay mapping
r

@

Q.

SL_DCU_0123956BF 18FCBB401

Cancel




2.9.15. Select the relay to which the elevator call button is physically wired to.

Up Call button on Floor to relay mapping
il

Q
©)

Bl

SL_DCU_0123956BF18FCB8401

Relay 1 Relay 2 Relay3 7  se Relay 4

Cancel

2.9.16. Click on “Save” in the pop-up to save the call button mapping.

Up Call button on Floor to relay mapping
w

@
O]

Bl

SL_DCU_0123956BF18FCB8401

Relay 1 Relay 2 Relay 3 ’ Relay 4

Cancel




2.9.17. Click on “Save” to save the floor configuration. The floor is now created. In order to create
more floors, follow steps 2.9.5 to 2.9.17 for each floor that needs to be created.

Map relays with the particular floor but

El

Demo Workspace

[ Access Control

Relays

Elevator Device

Actions

SL_DCU_0123956BF18FCB8401 Relay 2 (7s)

2 Edit demo-elevator

UP CALL BUTTON ON FLOOR TO RELAY MAPPING | Add / Edit |

il Map relays with the Elevator Call button placed on this floor

Device Relays
Relay 3 (7)

SL_DCU_0123956BF18FCB8401

Delete

Save Cancel

Refer & Earn $750




3.General Troubleshooting

3.1.Activity feed shows “User seeking access is not part of a valid group” when an unlock is
attempted.
Make sure that the selected user is assigned to a user group and that user group has access to
the selected Access Point. The access can be limited by time, so make sure that access
schedule is also set.

3.2.Activity feed shows “Invalid Key Card” when a card or fob is swiped at the card reader.
The swiped card is not entered into the database. If you want to register the card, follow the
section “Adding Key Card through activity feed”.

3.3.Activity feed shows “Unassigned User” when a card or fob is swiped at the card reader.
The card is entered into the database but not assigned to a user. Assign the card to a user.

3.4.When mapping relays, | get an error saying “Access Point already mapped on device
SL_DCU_XXXXXXXXXXX relay X”.
This means that an access point is already mapped to the relay. Please assign a different relay
or remove previous mapping to the relay.

3.5.When creating a reader | get a pop up error that says “Reader limit exceeded”.
Please contact Swiftlane support, support staff will increase the number of readers that are
assigned to your account.

3.6.When creating a reader | get a pop up error that says “Key Card Reader with DCU Device
and Wiegand terminal already exist”.
A card reader is already assigned to the same port on the DCU. Please try mapping the key
card reader to a different port. DCU can support maximum of 2 Wiegand readers, if you need
more than two readers you need another DCU device.



